
Nuon Corporate Social Responsibility Report 2008

A New Balance



Profile
Nuon is a Dutch energy company with more than 8,000 employees 
which produces and supplies energy to over 3 million households 
and business customers in the Netherlands, Belgium and Germany. 
With net turnover of almost € 5 billion and an operating profit 
of € 400 million in 2008, Nuon occupies a prominent position 
in the Dutch energy market. 

The company’s biggest ultimate shareholders are the provinces 
of Gelderland and Noord-Holland, the municipality of Amsterdam 
and BV Houdstermaatschappij Falcon whose shares are held by 
the province of Fryslân.

Our activities extend across virtually the entire energy chain: the production 
and supply of electricity, gas, heating and cooling, and gas storage. 
In addition, we engage in energy trading in the major international 
energy markets and offer value added services and technical innovations 
to businesses as well as consumers. Through these activities, Nuon aims 
to ensure an energy supply that is reliable, affordable and as clean 
as possible, and to build a leading position in the field of sustainable 
entrepreneurship. One of the key criteria is to achieve balanced growth 
for all stakeholders: customers, employees, shareholders, the environment 
and society as a whole. Nuon always gears its actions to the vital importance 
of energy for the millions of households and organisations to which it 
supplies products and services.
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Reader’s Guide

Disclaimer
From 1 March 2009 N.V. Nuon Energy is the new registered name of Nuon’s production and supply company. 

‘We’, ‘Nuon’ ‘Nuon Energy’, ‘the company’ or similar expressions are used in this report as a synonym for 

N.V. Nuon Energy (known as n.v. Nuon PLB Holding in 2008), its subsidiaries and the commercial activities 

of Nuon Germany, which come under N.V. Nuon Energy with effect from 2009. Nuon Energy originated from 

the organisational unbundling on 1 July 2008 of the parent company n.v. Nuon into a production and supply 

company, Nuon Energy, and a network company, Alliander. The shares of both companies and their respective 

subsidiaries are held by n.v. Nuon. The names n.v. Nuon or Nuon Group are used to refer to n.v. Nuon, including 

Nuon Energy and Alliander. Where the name Nuon is used in terms, project names or other titles (such as 

Nuon Magnum and Nuon Solar Team), these relate to activities that fall under the Nuon Energy organisation. 

As a result of the transfer of the operating activities to Nuon Energy at the end of 2007 and the unbundling 

that took place on 1 July 2008, which applies retroactively to the entire financial year 2008, the HRM data 

and that of Nuon Facilities for both the first half of 2008 and the comparative figures of 2007 have been 

split and allocated to Nuon Energy and Alliander. We have used substantiated assumptions for this purpose 

and some of the corresponding data are therefore of a pro forma nature. 

This corporate social responsibility report 2008 (hereafter called CSR report) is a translation of the Dutch 

CSR report of Nuon for the year 2008. Although this translation has been prepared with the utmost care, 

deviations from the Dutch CSR report might nevertheless occur such that the information in this CSR report 

may be misinterpreted or different conclusions may be drawn. In this case, the Dutch CSR report 2008 prevails.

Parts of this report contain prospective information. These parts — without limits — may include unqualified 

statements on future operating results, government measures, the impact of other regulatory measures on all 

activities of Nuon Energy as a whole, Nuon Energy’s shares and those of its subsidiaries and joint ventures 

in existing and new markets, industrial and macro-economic trends and Nuon Energy’s performance in these. 

Similar statements are preceded or followed by or contain words such as ‘believes’, ‘expects’, ‘anticipates’ 

or similar expressions. These prospective statements are based on the current assumptions concerning future 

activities and are subject to known and unknown factors, and other uncertainties, many of which are beyond 

Nuon Energy’s control, so that future actual results may differ significantly from these statements. Figures in 

this report are partly RA-verified (‘reasonable assurance’). Where applicable, this is indicated in the table or 

chart. At the time of going to press, it was not yet known whether the proposed partnership with Vattenfall 

would definitely go ahead. This is the reason for the use of such formulations as ‘proposed partnership’ and 

‘envisaged partner’.

At the request of its shareholders, Nuon has 

published a corporate social responsibility report 

every year since 2002. We do this to account 

for our corporate responsibility results in the 

previous year and to provide insight into our 

ambitions for the years ahead.

n.v. Nuon unbundled its organisation into a network company (Alliander) and 

a production and supply company (Nuon Energy) with effect from 1 July 2008. 

Since that date, both companies have been operating as independent 

organisations under a financial holding company and a joint Management 

Board and Supervisory Board. This corporate social responsibility report 

relates to Nuon Energy (‘Nuon’). Alliander publishes a separate CSR report. 

The Nuon Corporate Social Responsibility Report contains various types 

of information: 
■	 Current social themes and the role that Nuon plays within these themes; 
■	 An in-depth analysis, outlining our tangible results in respect of these themes;
■	 The Global Reporting Index, where the reader can go straight to a certain 

indicator and find the corresponding results. Nuon applies the international 

GRI framework in its corporate responsibility reporting.

Comments, questions or suggestions are very welcome and can be emailed 

to sustainability@nuon.com

www.globalreporting.org
www.globalreporting.org
mailto:sustainability@nuon.com
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Key Figures

Key Figures - Financial

Net turnover € ■■ 4,958 million

Operating profit € ■■ 400 million

Net profit € ■■ 495 million 

 

Key Figures - Operational

Total number of FTEs ■■ 7,599
Installed renewable production capacity ■■ 394 MW

Renewable energy production ■■ 1,448 GWh

Number of customers in the three core countries  ■■

over 3 million

Main results for 2008 at a glance

2008 2007

Environment

Installed renewable production capacity (MW) 394 394

Investments in renewable production capacity (€ million) 32 24.6

Investments in heating networks (gross) (€ million) 44.5 39

Share of renewable energy in supply fuel mix (%) 16.7 21.8

CO2 emissions per kWh1 (g/kWh) 503 525

People

Total number of employees 8,188 7,540

Percentage of women in senior management 23 20

Work experience places in Step2Work 54 55

Absenteeism2 (%) 3.9 4

Lost time incidents 83 58

Employee involvement (Report mark) 7.9 8

1	�� This relates to the CO2 emissions factor of the energy production fuel mix for the Netherlands.
2	�� Value for the Netherlands, excluding the subsidiaries Feenstra, Nuon Beveiliging and Rogro.



%
Energy supply fuel mix Nuon

CO2 emissions factor 417.4 g/kWh

Radioactive waste 0.00024 g/kWh

Share of grey energy 83.3%

Share of green energy  16.7%

47.1% Natural gas

23.3% Coal

12.7% Hydro

7.8% Nuclear

5.0% Miscellaneous

3.5% Wind

0.5% Biomass

0.0% Solar

%
Energy supply fuel mix consumers and small business customers

51.8% Natural gas

24.1% Coal

6.4% Nuclear

6.3% Wind

5.6% Hydro

5.3% Miscellaneous

0.5% Biomass

0.0% Solar 

CO2 emissions factor  435.9 g/kWh

Radioactive waste  0.00019 g/kWh

Share of grey energy  87.6%

Share of green energy  12.4%

%

52.5% Natural gas

24.4% Coal

10.0% Hydro

6.5% Nuclear

5.4% Miscellaneous

1.2% Wind

0.0% Biomass

0.0% Solar 

Energy supply fuel mix large business customers

CO2 emissions factor  441.4 g/kWh

Radioactive waste 0.00020 g/kWh

Share of grey energy  88.8%

Share of green energy  11.2%

Our energy supply fuel mix
Since 1 January 2005, power source labelling has been compulsory in 
the Netherlands. Every year, electricity suppliers are required to publish 
a power label for the power that they have supplied to their customers. 
This is very similar to a food label that specifies the ingredients of 
the product. The power source label thus gives customers insight into 
the energy sources used and the ratio between these sources in the total 
fuel mix for supplied energy. In addition, the label mentions the associated 
environmental consequences in terms of carbon dioxide (CO2) and 
radioactive waste.

The current regulations leave some latitude as to how the supply mix 
is calculated. Energy companies have made arrangements at sector level 
to ensure that in principle they use the same calculation method. 
This method seeks to provide the best possible reflection of the supply 
fuel mix actually supplied. Nuon calculates the supply fuel mix in 
accordance with the agreed arrangements.
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%

29.1% Nuclear

28.3% Coal

20.9% Natural gas

13.0% Hydro

4.8% Miscellaneous 

2.1% Wind 

1.7% Biomass

0.1% Solar

Energy supply fuel mix Nuon Germany

CO2 emissions factor                                                                                              429.7 g/kWh

Radioactive waste                                                                                              0.00087 g/kWh

Share of grey energy  83.1%

Share of green energy  16.9%

%

46.9% Hydro

30.7% Natural gas

14.3% Coal

3.8% Nuclear

3.2% Miscellaneous

1.2% Biomass

0.0% Wind

0.0% Solar

Energy supply fuel mix Nuon Belgium

CO2 emissions factor  274.6 g/kWh

Radioactive waste  0.00011 g/kWh

Share of grey energy  52.0%

Share of green energy  48.0%

How is this calculation made? The supply mix depends a great deal 
on the average Dutch supply fuel mix. The reason for this is that the 
volumes sold to customers come largely from the trading market, where 
supply companies purchase energy for their customers at the most 
favourable times. This is also why the shares of such components as coal 
and natural gas are very similar in the supply fuel mixes of different 
energy suppliers. The share of green energy in the supply fuel mix 
is calculated on the basis of the purchased volumes of guarantees of 
origin (the proof that 1 MWh was renewably generated, also known 
as the green power certificate). In practice, this volume corresponds 

with the number of green power customers that a company has. 
But a company can also opt to buy more guarantees of origin.

The publication of a supply mix is therefore useful to show the average 
supply profile of a company but it gives little insight into the company’s 
performance on renewable production. The charts on this and previous 
pages depict different fuel mixes: the fuel mix for Nuon as a whole and 
the individual fuel mixes for consumers and small business customers, 
large business customers and for Nuon Germany and Nuon Belgium. 
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1 Duurzaam Fit is Nuon’s health promotion programme in the Netherlands.

Number

2004 2005 2006 2007 2008

Participants in Duurzaam Fit Programme 1

1,719

1,211

790
907

827

 
Employee Involvement
Nuon regularly commissions surveys to measure the involvement of its 
employees. This has remained at almost the same level – 7.9 in 2008 as 
against 8.0 in 2007, on a scale from 1 to 10. The vision of the management 
team, the balanced workload and the customer focus received particularly 
good scores in the survey. Employees indicated that there is still room 
for improvement on the issues of safety and working conditions.

Nuon is benchmarked against other organisations for various human 
resources aspects. In 2008, external surveys showed that involvement 
at Nuon declined slightly versus both the general benchmark of Dutch 
companies and the international energy benchmark. 
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Participation by employees in Alliander College training courses

1 Relates to employees, excluding contracted staff. 

 
Training and Development 
After n.v. Nuon’s operational unbundling on 1 July 2008, Nuon College 
was transferred in its entirety to Alliander and renamed Alliander College. 
Until Nuon has made its own training and development arrangements, it 
will be able to use the facilities of Alliander College, but until no later than 
1 July 2009. In the first half of 2009 Nuon, will set up its own training 
centre in order to cater independently to training and development needs 
of its employees. Until that time, colleagues at Alliander and Nuon are 
making use of the training offerings, advisory interviews and tailor-made 
programmes of Alliander College.

In the past year, 3,347 Nuon employees followed a training course through 
Alliander College, representing a slight increase compared to 2007. 
The bulk of this increase was driven by the further elaboration and imple-
mentation of training and development plans. Alliander College provides 
advice on how the outcomes of the individual appraisal interviews 
(personal ambitions) and the ambitions of the unit (business plan) and 
the team can all be blended into a practical training and development plan. 

The programme offerings are subdivided into skills training, management 
training, functional training, technical and safety training and ICT training.
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Management development
It is now five years since Nuon launched a two-year leadership programme 
which grooms talented middle managers for senior management positions. 
The programme was developed in-house by Nuon itself and is implemented 
in conjunction with several business universities and reputable (training) 
agencies. In 2008 the programme was attended by two groups of 12 
managers, seven of whom were women. The participants were nomi-
nated by the management teams on the grounds of their performance 
and motivation. The programme is aimed at leadership development. 
Thanks to the mix of participants from the entire Nuon organisation, 
the programme also helps to promote a Nuon-wide vision as well as 
better cooperation between divisions and departments.

Labour market
Work experience programmes
In 2006, Nuon started a work experience project called Step2Work. 
The aim of Step2Work is to give 300 long-term unemployed people aged 
between 18 and 30 training and relevant work experience, thereby 
improving their prospects of economic independence. The participants 
develop through a programme of work experience, training and guidance 
that is customised to their individual needs and in which the mentors 
and the Nuon supervisors play a major role. 

Number
Work experience places Step2Work per unit1

1 Relates to number of work experience places as at 31 December 2008.

29 Feenstra

18 Marketing & Sales

3 Emmtec

2 Hemweg power plant

1 Customer Care Center

1 Corporate service departments

During the participation summit in May 2007, the government set 
the aim of giving adequate training and work experience to 200,000 
unemployed people in all age groups. In response to these developments, 
we also started in 2007 to give the long-term unemployed over age 30 
an opportunity to progress towards a permanent job by taking part 
in the Step2Work programme. In addition, a number of people joined 
us in 2008 via sheltered employment programmes and reintegration 
processes such as the Wajong programme for disabled young people.

In 2008, a work experience agreement was signed with 90 participants. 
In addition, eight candidates entered the preliminary Step2Work course 
and six were admitted to the preliminary course starting on 5 January 
2009. Finally, eight young people received mentoring throughout the 
year to help them improve their computer skills. This took place as part 
of the long-term ICT Kidzz Academy project of the Campus Nieuw West 
Foundation in Amsterdam.

Employment benefits
Nuon’s wage level is on average 5% above the median of the general Dutch 
market. This is evident from the annual benchmark. After the revised 
company protocol came into force on 1 June 2008, Nuon’s remuneration 
system was adjusted accordingly. In this new remuneration system, 
employees – typically, young employees – at a relatively low level 
in their salary scale can progress faster if their performance is good. 
Similarly, employees who have no growth prospects because they have 
reached the ceiling of their salary scale are now able to progress if their 
performance is good. This allows us to retain experienced employees.
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The importance of transparency
Transparency is of the utmost importance for Nuon to gain the trust of its 
stakeholders and also forms a key part of our corporate social responsibility. 
Openness enables stakeholders to keep track of our actions and results 
and to form a well-founded opinion on how we are performing as an 
organisation. Though transparency is sometimes at odds with commercial 
interests, we still strive to provide as much openness as possible in our 
reports without affecting our competitive position. This is confirmed 
by the fact that, since 2006, Nuon’s Corporate Social Responsibility 
Report has ranked among the leaders in the transparency benchmark of 
the Ministry of Economic Affairs. In the 2008 benchmark, which assessed 
the Report for 2007, Nuon achieved a score of 78 points. This is an increase 
of ten points compared to the previous year’s score, and puts Nuon in joint 
tenth place on the Transparency Ladder of the 175 companies evaluated. 

Transparent reporting on Nuon and society is all the more important now 
that stakeholders are increasingly looking at sustainability issues along-
side financial and strategic policies. Interest in sustainability is growing 
strongly among our ultimate shareholders. Nuon has many shareholders 
that consider this subject to be of paramount importance, and we conse-
quently receive many questions from them on it. Our activities and our 
associated reporting aim to provide them with a sufficiently clear picture. 
In 2007, we decided in consultation with our ultimate shareholders 
that our reports on responsible entrepreneurship would henceforth 
be published under the title of ‘Corporate Social Responsibility Report’. 

Since the 2007 report, the Management Board has decided to assign 
the same status to the CSR report as to the Annual Report. This means 
that the Annual Report and the CSR report go through the same 
approval process.

The transition towards a sustainable Nuon not only has the attention 
of our immediate stakeholders but is also an important issue among 
investors. Each year, our reports must answer the question of whether 
we are effecting that transition fast enough and what the implications 
of this are for our operational performance. Our reports must therefore 
provide a clear understanding of the considerations underlying our 
choices, actions and results. 

 

Evaluation of 2007 reporting
In 2007, Nuon posted its CSR report online on a reporting website. 
Nuon commissioned a survey to gain insight into the ratings for 
the website and the report as well as the preferred publication mode 
for such reports. The most important results of this survey are stated 
on a point-by-point basis.

Three quarters of the participants read, or at least looked at, the CSR 
report. They are positive about Nuon’s sustainability and corporate 
responsibility efforts and see this publication as proof that Nuon is 
serious about these issues.

Almost half of the respondents indicated that they prefer to download 
a PDF version of the report on the website rather than read it online. 
This format gives visitors an opportunity to read parts of the report 
online and to download and/or print the report for future reference. 
The online reporting format with print and download options is also 
appreciated by respondents as providing convenient online access as 
well as the option of saving and/or printing specific parts of the report.

In 2008, we decided to put a PDF version of the 2008 report on the 
website while also providing the option of downloading selected tables 
and charts in Excel format.

Gathering Information
The information in the 2008 report was gathered thanks to the collective 
efforts of a large number of Nuon employees coordinated by External 
Affairs & Sustainability.

Quantitative information
A growing amount of the data related to corporate responsibility 
is recorded systematically in information systems at divisional or 
corporate level. In addition, business units report from their own 
sources. Finance gathers the data with the aid of digital questionnaires 
which have the same priority as the regular requests for financial data.

As a result of the unbundling process implemented on 1 July 2008, 
which is applicable with retroactive force to the full 2008 financial year, 
the HRM and Facility Management data for the first half of 2008 
and for the comparative figures of 2007 had to be split and allocated 
to Nuon and Alliander. This was done on the basis of corroborated 
assumptions. Consequently, the data for this have a pro forma nature.

About this Report

As an energy company, Nuon plays an important role in society. We therefore 

provide shareholders, customers, politicians and employees with a clear 

understanding of our activities and results. We have a wide-ranging responsibility 

to inform all these groups.
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Qualitative information
The qualitative information was collected by means of digital requests 
for information submitted to various employees, managers and directors, 
both in the line and in corporate service departments.

Verification of the information
The quality of the information in this social report was verified by inter-
nal and external experts. The process was as follows: data managers and 

subject experts provided the requested data to the business unit 
controllers. Officers responsible for reporting signed to confirm 
the quality of the information, after which verification was carried 
out by Corporate Finance and External Affairs & Sustainability (EA&S). 
The information in this report was assessed by the external auditor. 
The Assurance Report is shown in the next chapter.

Realisation process of the corporate social responsibility report 

Activity Description Those involved

Collection of data Financial and other controllers collect and assess data obtained via digital 

questionnaires in their parts of the organisation

Specialists from the organisation■■

Financial controllers■■

Corporate Finance■■

External Affairs & Sustainability ■■

Verification of data External Affairs & Sustainability performs a review of the supplied data. 

The external auditor and Corporate Internal Audit subsequently perform 

a verification of the data under the responsibility of the external auditor. 

If necessary, further information is requested from the controllers or  

specialists from the organisation

Specialists from the organisation■■

Financial controllers■■

External Affairs & Sustainability■■

Corporate Internal Audit■■

External auditor■■

Composition of texts An editorial board, in which the business departments are represented by their 

local communication advisers, collects the input for the report. EA&S composes 

the texts and processes the collected and verified data 

External Affairs & Sustainability■■

Corporate Communications■■

Specialists from the business ■■

departments

Consultation on texts, charts  

and tables

The report is discussed with a broad group of specialists from the organisation 

and with middle management. In addition, the external auditor also performs 

a review of the texts in the report. Next the Disclosure Committee examines 

the report and submits it to the Board of Directors. As a last step, the final draft 

is put to the Audit Committee and the Supervisory Board

Specialists from the organisation■■

External Affairs & Sustainability■■

Corporate Communications■■

Corporate Internal Audit■■

External auditor■■

Management■■

Disclosure Committee■■ 1

Board of Directors■■

Audit Committee■■ 2

Supervisory Board■■

Publication The approved report and verified data are frozen and the report is posted 

on our website and printed. At a special event in June, the report is presented 

to a number of our stakeholders and discussed in interactive sessions

External Affairs & Sustainability■■

Corporate Communications■■

Board of Directors■■

1	� The Disclosure Committee helps the organisation’s management to provide information that is correct, timely, clear, complete and reliable, in compliance with legal requirements. 
2	� The Audit Committee has been set up by the Supervisory Board to assist in activities such as supervising the provision of financial information by the company and complying with 

recommendations and following up comments by the internal audit department and external auditor.
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CSR report and governance
In 2008, Nuon further improved its reporting process. First of all, 
improvements were made in the data gathering and selection process, 
including a stricter substantive assessment of the supplied data 
by External Affairs & Sustainability. Second, besides approval from 
the Board of Directors, the CSR report must now also be discussed 
by  the Audit Committee and the Supervisory Board. 

The report is drawn up jointly by the divisions, business units and 
corporate departments. The steps and responsibilities in the preparation 
and consultation process are largely synchronised with the procedures 
for the financial report. The entire process is summarised in outline 
form in the table on the previous page.

Boundaries of the Nuon Corporate Social Responsibility Report 2008 <<D_7_4-T1>>

Value chain Business Unit/Subsidiary

Upstream

Exploration & Production All departments

Midstream

Energy Trade & Wholesale All departments

Power Energy production plants

Heat Heating and cooling supply

Services Industry parcs, the Netherlands

Industry parcs, Germany

Business Development & Projects Windenergie Ontwikkelingsmaatschappij B.V. (WEOM)

Downstream

Marketing & Sales Netherlands

Germany

Belgium

Customer Care Center

Value-Added Services Feenstra Verwarming B.V.

Rogro Isolaties Holding B.V.

Helianthos B.V.

Nuon Retail Beveiligingsservice B.V.

Energie Service Amsterdam B.V.

Ingenieursbureau Ebatech B.V.

Other activities

Service Units Corporate service departments

All departments
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Completeness of information
Nuon has made every effort to present the information as fully 
and completely as possible in this report. Alongside the hard copy of 
the report, you will find on our website a PDF file and a downloadable 
file containing the most important tables and charts.

Global Reporting Initiative
The Global Reporting Initiative (GRI) is the global guideline for 
corporate sustainability reporting. In October 2006, GRI published 
the new generation of guidelines (G3). Nuon reports on the basis 
of the GRI G3 guidelines in combination with the Electric Utilities 
Sector Supplement.

On 15 April 2009, GRI published the final version of the Electric Utilities 
Sector Supplement. This supplements the G3 guidelines and is aimed 
at the sustainability reporting of energy companies around the world. 
These indicators are indicated with the letters EU. Nuon participated 
in the working group that developed the supplement. 

On the basis of materiality and information from the 2007 evaluation, 
we determined what indicators are relevant for us to report on, taking 
account of the needs of our stakeholders, the developments in society 
and the principal impacts of our activities. 

The GRI Reporting Framework comprises three levels at which 
organisations can report on their corporate responsibility performance. 
Nuon’s Corporate Social Responsibility Report for 2008 is compliant 
with the highest level and thus has A+ status. The GRI indicators 
are shown in the GRI-index on page 94, together with the indicator’s 
location in this report. In the case of unreported indicators, we have 
explained in the GRI-index why we have not reported on these indicators. 

Despite this A+ status, we have ambitions to 
improve our corporate responsibility reporting 
even further, for instance by providing more 
insight into how corporate social responsibility 
is embedded in our operations. 

Scope and boundaries of the Information
This Nuon Corporate Social Responsibility Report describes the 
activities and results of N.V. Nuon Energy that relate to corporate 
social responsibility.

The report provides an overview of the qualitative and quantitative data 
for the 2008 calendar year. This report is published annually for each 
calendar year. To determine the scope, we used the GRI Reporting 
Boundary Protocol, the company’s principal activities and the expectations 
of our stakeholders. ‘Outside-in reasoning’ was used in deciding the 
themes of the CSR report. First of all, seven major socio-economic trends 
in society that predominated in 2008 were determined on the basis 
of trend reports, publications by the CBS and SCP, the political agenda 
and a continuous media scan. Within those seven social trends a number 
of dilemmas/issues were singled out that affect the energy sector in 
general and Nuon in particular. The main focus described in these 
dilemmas lay on giving an insight into the main players and interests 
involved and Nuon’s standpoint in each of them (‘Nuon’s view is’). 
The final step was to set out in transparent form the choices made 
by Nuon on the basis of that standpoint and that are apparent from 
its activities and results, supported by data (‘Nuon does’). The latter 
is developed in the ‘in-depth look’ section, which describes Nuon’s 
activities and achievements and therefore gives a more ‘inside-out’ view.

The boundaries of the information in this report relate to N.V. Nuon Energy 
and its subsidiaries and the commercial activities of Nuon Germany. 
In determining the boundaries of the report, we were guided by the 
following criteria:

The geographical location of the business activities: only the activities ■■

in the core countries (the Netherlands, Belgium and Germany) 
were included; 
The degree of financial and operational control over the activities ■■

of business units and subsidiaries; 
Subsidiaries in which Nuon held a share of 50% or more throughout ■■

2008 consistently fall within the scope; 
The degree to which the activity of the business unit or subsidiary ■■

affects our sustainability performance. 

If information disclosed relates to activities outside the above-mentioned 
core countries, to subsidiaries in which Nuon has a minority share, or 
does not relate to the full year 2008, this is explicitly stated in the text. 
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Assurance report

To the Management of N.V. Nuon Energy 

Scope and responsibilities
We have been engaged by the Management of N.V. Nuon Energy, 
Amsterdam, to examine the content of the Corporate Social Responsibility 
Report 2008 (hereafter referred to as ‘the Report’), in which the company 
renders account of its performance related to sustainability.  
Our examination consists of the following combination of audit 
and review procedures:

1. �To audit the data as included in the Report and labeled  
as ‘RA-verified’:
the fuel mix of Electricity supplied to consumers;■■

the ‘NatuurStroom’ and ‘GroenStroom’ accounts;■■

the renewable energy production;■■

the CO■■ 2 emissions of the power and heat generation plants;
the quantity of electricity generated from fossil and renewable  ■■

energy sources;
the level of subsidies and investments relating to renewable  ■■

energy production;
the key financial data.■■

2. To review the other elements included in the Report.

Audit procedures focus on obtaining reasonable assurance, substantiated 
by sufficient and appropriate supporting audit evidence. Review procedures 
focus on obtaining limited assurance which does not require exhaustive 
gathering of evidence, therefore providing less assurance than audit 
procedures. Consequently, we report our conclusions with respect to 
the audit and review procedures separately. We believe these combined 
procedures fulfil a rational objective. 

We do not provide any assurance on the assumptions and feasibility of 
prospective information (such as objectives, expectations and ambitions) 
included in the Report. 

The Report has been prepared under the responsibility of the company’s 
Management of N.V. Nuon Energy. Our responsibility is to provide an 
assurance report on the Report.

Reporting criteria
N.V. Nuon Energy developed its reporting criteria on the basis of 
the G3 Guidelines of the Global Reporting Initiative as published in 
October 2006, as mentioned in the chapter titled ‘About this Report’.  
We consider these reporting criteria to be relevant and sufficient 
for our engagement.

Work performed 
We planned and performed our work in accordance with Dutch law, 
including the Standard 3410N ‘Assurance Engagements relating to 
Sustainability Reports’, drawn up by the professional body of Dutch 
auditors (‘Royal NIVRA’).

Audit procedures

With regard to the audited data, we have gathered audit evidence  
as follows:

Testing the relevant internal control measures for their effectiveness ■■

during the reporting period;
Analytical review, overall reconciling checks and detailed checks ■■

directly focussed to the data reported. The detailed checks have 
been carried out by means of detailed sample testing, using internal 
and external information sources, such as documents and third party 
confirmations;
Reconciliations of the key financial data set out in the Report to the ■■

underlying consolidation schedules which resulted in the consolidated 
annual accounts of n.v. Nuon for the year ended 31 December 2008, 
on which an unqualified auditors’ report was issued; 
Evaluation of the overall presentation of the Report, also by reviewing ■■

the consistency of the information, based on the above-mentioned 
reporting criteria. 
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Review procedures 

Our most important review procedures were:
Performing an external environment analysis, obtaining insight ■■

into the sector, relevant social issues, relevant laws and regulations 
and the characteristics of N.V. Nuon Energy; 
Assessing the acceptability of the reporting policies, also in light ■■

of information requirements of the intended stakeholder groups, 
including assessment of the outcomes of the stakeholder dialogue, 
including a media search and a branch-review; 
Conducting interviews with responsible staff members, primarily ■■

focussed on: 
Recognising risks in the external environment and the organisation ■■

itself, and analysing to what extent these risks are sufficiently 
addressed by internal control procedures.
Evaluating the plausibility of the qualitative and quantitative ■■

information presented in the Report.
Reviewing the quantitative data, mainly by performing analytical ■■

review;
Reviewing the data collection and recording processes, including ■■

the aggregation process of data to the information as presented 
through the Report;
Reviewing the application level according to the G3 Guidelines ■■

of the Global Reporting Initiative;
Reviewing the information provided by the various divisions ■■

of N.V. Nuon Energy and analysing, by means of – on a sample 
basis – analysing the underlying systems and/or source documents.

We believe that the evidence obtained from our examination is 
sufficient and appropriate to provide a basis for our conclusion.

Conclusion 
Based on our audit procedures

We conclude that the information with respect to the fuel mixes, the 
‘Natuurstroom’ and ‘Groenstroom’ accounts, the renewable energy 
production, the CO2 emissions of the power and heat generation plants, 
the quantity of electricity generated from fossil and renewable energy 
sources, the level of subsidies and investments relating to renewable 
energy production and the key financial data, is presented reliably 
and adequately. The audited data are marked for reference with the 
label ‘RA-verified’.

Based on our review procedures

With respect to the other elements of the Report based on our review 
procedures performed, nothing has come to our attention which 
causes us to believe that the Corporate Social Responsibility Report 
does not, in all material aspects, reliably and adequately present  
the N.V. Nuon Energy policies relating to sustainability, and to the 
management, events and results in that area during the year under 
review, in accordance with the N.V. Nuon Energy reporting principles.

Arnhem, 11 May 2009

PricewaterhouseCoopers Accountants N.V.

Original has been signed by

drs. J. van Hoof RA
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List of definitions

AHP: Auxiliary Heat Plant

Bar: Unit of gas pressure 

BMP: Biomass Power Plant

Carbon Footprint: The total CO2 emissions calcu-

lated over the entire chain of products and services

CCS: Carbon Capture and Storage; capture, transport 

and storage of CO2 released during, for example, 

industrial activities or the production of electricity

CDM: Clean Development Mechanism, projects 

aimed at reducing greenhouse gases registered 

by the CDM Executive Board in countries that are 

not signatories of the Kyoto Protocol

CEO: Chief Executive Officer 

CER: Certified Emission Reductions, certificates 

used to offset CO2 emissions from CDM projects 

CFO: Chief Financial Officer

CHP: Combined Heat and Power plant/installation

CO2: Carbon dioxide; mainly released during the 

burning of fossil fuels such as natural gas and coal

CO2-equivalent: The effect of greenhouse gases 

other than CO2 converted into CO2 values 

Coal gasification: A chemical process for converting 

coal into synthesis gas (a mixture of mainly carbon 

monoxide and hydrogen)

Energy and Water Disputes Committee: 

The Energy and Water Disputes Committee is an 

independent body to which customers can submit 

disputes with energy companies 

Footprint: See Carbon Footprint

FTE: Full-time equivalents, the number of employees 

calculated in terms of full working weeks 

Gasification: See coal gasification 

GJ: Gigajoule, 1,000,000,000 joules. One GJ is equal 

to about 32 m3 gas or 278 kWh 

GRI: Global Reporting Initiative, global organisation 

that issues guidelines for CSR reporting 

Guarantees of origin: Guarantees of origin 

are certificates that give the customer guarantees 

on the way in which the power was generated. 

Guarantees of origin are tradable

GW: Gigawatt, 1,000,000 kW 

GWh: Gigawatt hour, 1,000,000 kWh 

HE: Housing Equivalent, a household or a 10 kWh 

connection capacity of a large user

IFRS: International Financial Reporting Standards 

J: Joule, unit of energy, usually used for heating

kW: Kilowatt, 1,000 watts (kWe is a unit of electric 

power, kWth is a unit of thermal power) 

kWh: Kilowatt hour, unit of electricity 

LTIF: Lost Time Injury Frequency (number of 

accidents leading to absenteeism divided by the 

total number of hours worked, times one million)

m3 natural gas: One cubic metre (1,000 litres) 

of natural gas

MEP: Environmental Quality of Electricity Production 

Methane: Type of gas, chief component of natural gas 

MJ: Megajoule, 1,000,000 joules 

MW: Megawatt, 1,000 kW 

MWh: Megawatt hour, 1,000 kWh 

NGO: Non-governmental organisation 

NOx: Nitrogen oxides, gases that arise during 

the burning of fuels

PCB: Polychlorinated biphenyl, chemical name 

for chloride compound with strong heat-resistant 

properties 

SDE: Renewable Energy Incentive Scheme

SO2: Sulphur dioxide, a gas produced by burning 

sulphur or substances containing sulphur (such as coal)

Syngas: Synthesis gas, a mixture of mainly carbon 

monoxide (CO) and hydrogen (H2)

TJ: Tera Joule, 1 billion kJ 

TWh: Terawatt hour, 1 billion kWh 

VCA: Contractor Safety Checklist, Dutch guideline 

for safe working procedures 

VER: Verified Emission Reductions, certificate 

used to offset CO2 emissions. The certificate 

originates from CDM projects (see above) that 

are not registered by the CDM Executive Board 

W: Watt, unit of power 
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GRI-index

1 Strategy and analysis	

1.1 Statement from the Chairman 2, 3

1.2 Description of key impacts, risks and opportunities in 
relation to sustainable development for stakeholders 
and organisation 2, 3

2 Organisational profile 	

2.1 Name of the reporting organisation Reader’s Guide

2.2 Primary brands, products and services Nuon at a glance

2.3 Operational structure and description of divisions, units, 
subsidiaries and partnerships Nuon at a glance, 89

 

2.4 Location of headquarters Publication details

2.5 Countries of residence and operations Nuon at a glance

2.6 Nature of ownership and legal form Reader’s Guide, 89

2.7 Markets served (geographic breakdown, sectors, 
customers) Nuon at a glance

2.8 Scale of the organisation Key figures

2.9 Significant changes during reporting period in relation 
to size, structure or ownership Reader’s Guide

2.10 Awards received during reporting period 87

EU 1 Installed capacity The total installed capacity is reported on. Total installed capacity 
by fuel source is not always possible due to combined fuel 
application in the installations 8, 23, 52, 53, 69

EU 2 Net energy production by primary source and regulatory 
regime

Concerns new EUSS indicator; the total energy production is 
reported on. Total energy production by fuel source is not always 
possible because of combined fuel applications in the installations 53, 69

EU 3 Customer accounts The number of consumers, small business and large business 
customers of Nuon are reported on Nuon at a glance

EU 4 Transmission and distribution lines Indicator is not applicable to Nuon's primary processes. After the 
unbundling on 1 July 2008, these actvities come under Alliander Reader’s Guide

EU 5 Allocation of CO2 emission allowances Total emission credits of Nuon Power, Heat & Services obtained 
from European Trading System, ETS, in 2008 is 7,855,939 credits

3 Report parameters

3a Report profile	

3.1 Reporting period This report covers the period 1 January to 31 December 2008 89, 90

3.2 Date of most recent previous report Nuon Corporate Social Responsibility Report 2007 87

3.3 Reporting cycle Annually each calendar year 89

3.4 Contact point for questions Publication details

3b Scope and boundaries	

3.5 Process for defining report content 88

3.6 Boundary of the report and scope 89, 90

3.7 Specific limitations on the scope of the report 89, 90

3.8 Organisational changes in relation to previous reporting 
year with impact on comparability of data Reader’s Guide, 87, 88

3.9 Data measurement techniques, principles and 
assumptions 87, 88

3.10 Re-statements of information Re-statements are disclosed in the text or as a footnote with table 
or graph

3.11 Significant changes that may limit the comparability 
since previous reports

Changes are disclosed in the text or as a footnote with table 
or graph

3c GRI-index	

3.12 GRI Content index This report was prepared using GRI G3 guidelines (October 2006), 
as well as the draft Electric Utilities Sector Supplement (15 April 2009) 90, 94-100

3d Assurance

3.13 Independent assurance for the report 91

G3 indicator Comment Page

 full coverage   partial coverage   not reported on   not applicable 
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4 Governance, Commitments and Engagements

4a Governance structure

4.1 Governance structure Financial Report 
n.v. Nuon p.15-18

4.2 Relation between Chair of the highest governance body 
and executive officer

Financial Report 
n.v. Nuon p.14-15

4.3 Independent members and/or non-executive members 
of the highest governance body

Financial Report 
n.v. Nuon p.15

4.4 Mechanisms for shareholders and employees to provide 
recommendations to and participate in the decision-
making of the highest governance body

74, 75, Financial Report 
n.v. Nuon p.18-19

4.5 Linkage between compensation for members of 
the Board of Directors and the organisation's financial 
and non-financial performance

Financial Report 
n.v. Nuon p.78-80

4.6 Processes in place for the highest governance body 
to ensure conflicts of interest are avoided

17, 18, Financial Report 
n.v. Nuon p.14

4.7 Process for determining the qualifications and expertise 
of the members of the Board of Directors for managing 
the organisation's sustainable development

Sustainable development is a responsibility of the Board of 
Directors. The Supervisory Board defines the relevant criteria  
in the appointment and selection policy for directors

17, 18, Financial Report 
n.v. Nuon p.15

4.8 Mission statement, codes of conduct and principles 
and extent of implementation of sustainable 
development policy

Sustainable development is part of Nuon's mission. In the annual 
President's Letter, prior to the business planning, the Board of 
Directors indicates the priorities

Financial Report 
n.v. Nuon p.14-15

4.9 Assessment of non-financial performance by Board 
of Directors/Supervisory Board

Sustainability indicators are part of the internal monthly and 
quarterly reports. In addition, results from the internal audits 
and benchmark data are reported to the Board of Directors 

10, Financial Report 
n.v. Nuon p.75

4.10 Evaluation of own sustainability performance 
by the highest governance body

10, Financial Report 
n.v. Nuon p.75

4b Commitments to external initiatives	

4.11 Precautionary approach Internal risk management is part of Corporate Governance Financial Report 
n.v. Nuon p.20-21

4.12 Voluntary agreements/covenants 45

4.13 Most important memberships of industry organisations 
and special interest groups

Memberships include EnergieNed, Eurelectric and Global Reporting 
Initiative

4c Stakeholder engagement	

4.14 Overview of stakeholder groups and their relationships 
with Nuon 74

4.15 Stakeholder identification and selection process 73, 74

4.16 Approach, frequency and type of stakeholder 
engagement 73, 74

4.17 Outcomes of stakeholder engagement and their 
implementation 73-85, 89

5 Economic Peformance Indicators

EC Disclosures of management approach Where applicable, references to management approaches to  
sector supplement aspects are given with the relevant EU indicator 

2, 3, 10, Financial Report 
n.v. Nuon p.2-5

EU 6 Capacity planning to ensure short- and long-term 
electricity availability and reliability

The manner in which Nuon diversifies the fuel mix of the electricity 
production is reported on 2, 3, 26, 56, 68, 69

EU 7 Demand-side management programmes including 
residential, commercial, institutional and industrial 
programmes 14, 43, 44

EU 8 Research and development 2, 3, 8-10, 44, 54, 56

EU 9 Provisions for decommissioning nuclear installations Indicator is not applicable: Nuon neither owns nor operates 
any nuclear installations

EC 1 Economic value generated and distributed Key figures

EC 2 Financial implications, risks and opportunities due 
to climate change

The strategic plan drawn up in 2008 to achieve CO2-neutral 
operations by 2050 is reported on; no financial details can 
be given as this is competition-sensitive information 2, 3

EC 3 Coverage of staff benefit plan obligations for departing 
staff (dismissal, early retirement, retirement)

Employees of Nuon in the Netherlands and of Dutch subsidiaries 
have obligatory pension and unemployment insurance under 
Dutch law. In the event of a reorganisation, a social plan agreed 
upon with employee representatives is applicable. Period of 
validity: 2008-2011

EC 4 Subsidies/financial assistance received from government 56, 57

EC 5 Standard entry-level wage compared to local minimum 
wage 86

EC 6 Policy, practices and proportion of spending on locally 
based suppliers

Not applicable, given the regions in which Nuon is active. 
Within these core countries Nuon complies with the applicable 
laws and regulations, such as tendering procedures

GRI-index

G3 indicator Comment Page

 full coverage   partial coverage   not reported on   not applicable 
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EC 7 Local staff hiring and proportion of senior management 
hired from the local community

Nuon supports groups that have difficulty accessing the labour 
market via the Step2Work initiative. Nuon employees generally 
live in the provinces where Nuon has a physical presence; Nuon thus 
makes a strong contribution towards local employment. Nuon does 
not report on the share of top executives originating from the local 
community as this is less relevant in the areas in which we operate 86

EC 8 Contribution to development and scale of investments 
for the benefit of the community

Projects where Nuon contributes to community objectives in kind 
or as sponsor, where contributions are made to wider issues in 
the communities in which we operate and which also are related 
to our core activities, are reported on 9, 74, 75

EC 9 Significant indirect economic impacts Disclosures include examples of stakeholder interaction, work 
experience projects, profit appropriation and payment of 
dividend to our shareholders (public parties, namely provinces 
and municipalities). The impact of these initiatives is difficult 
to quantify, as Nuon's influence can often not be precisely 
measured. In addition, this is of a confidential nature 

2, 3, 28, 29, 73-75, 86, 
Financial Report 
n.v. Nuon p.163

EU 10 Planned capacity against projected electricity demand 2, 3, 26-29, 57, 68

EU 11 Average generation efficiency No recorded data are available on average efficiency by fuel type. 
Efficiency data of installations are not reported for reasons 
of confidentiality 

EU 12 Transmission and distribution efficiency Indicator is not applicable to Nuon's primary processes. After the 
unbundling on 1 July 2008, these activities come under Alliander

6 Environmental Performance Indicators

EN Disclosures of management approach Where applicable, references to management approaches to  
sector supplement aspects are given with the relevant EU indicator 

2, 3, 8-10, 57-67, 
Financial Report 
n.v. Nuon p.56

EN 1 Materials used For the primary processes Nuon reports on the input of the 
electricity production by means of the fuel mix. No absolute 
weights or volumes of resources are reported as this information 
is competition-sensitive 70

EN 2 Use of recycled material and waste from third parties Nuon does not make any materially significant use of recycled 
material and/or waste for its primary processes

EN 3 Direct energy consumption 53, 69

EN 4 Indirect energy consumption 66, 67, 71, 72

EN5 Energy saving and efficiency improvements 8-10, 44-45, 53,  
54, 56, 58, 68

EN 6 Initiatives for energy-efficient products and services 
or products and services based on renewable energy 43-44, 58

EN 7 Initiatives to reduce indirect energy consumption 
and reduction already achieved 66, 67

EN 8 Total water withdrawal by source Cooling water withdrawn from surface water by Power,  
Heat & Services in 2008: 2,356,424,816 m3 62

EN 9 Water sources significantly affected by water withdrawal Indicator is not applicable to Nuon's primary processes: Nuon only 
withdraws water for cooling energy plants from open (surface) water

EN 10 Percentage and total volume of water recycled and 
re-used 

Indicator is not applicable as Nuon does not yet have any regions 
in which habitats have been compensated. Indicator is not 
applicable to Nuon's primary processes: Nuon uses no recycled 
water (0%). Cooling water is withdrawn from surface water

EN 11 Land use in/near protected areas with high biodiversity Nuon reports on the Magnum power plant for this indicator. 
No data on this subject are known for other company sites 65, 66

EN 12 Impacts of activities on areas of high biodiversity For this indicator Nuon reports on the Magnum power plant 
now under construction, as this was relevant in 2008. See also 
comments under EN 14 65, 66

EN 13 Habitats protected or restored Indicator is not applicable as Nuon is not active in any regions 
where biodiversity needs to be restored or actively protected

EU 13 Biodiversity of restored habitats compared  
to the biodiversity in affected areas

Indicator is not applicable as Nuon is not yet active in any regions 
in which habitats have been compensated 

EN 14 Strategies, actions or plans for managing impacts 
on biodiversity

Management of the consequences of biodiversity, insofar as 
applicable, forms part of specific projects. In 2008 Nuon was only 
confronted with this indicator in relation to the Magnum power 
plant now under construction; this is reported on 66

EN 15 Number of IUCN Red List species with habitats in areas 
within the sphere of influence of company activities

This data is not collected by Nuon; statutory environmental  
permit procedures are complied with for the development  
of new business activities

EN 16 Total direct and indirect greenhouse gas emissions 57-62

EN 17 Other relevant indirect greenhouse gas emissions 43, 44, 55, 56

GRI-index

G3 indicator Comment Page

 full coverage   partial coverage   not reported on   not applicable 
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EN 18 Initiatives to reduce greenhouse gas emissions 
and reductions achieved 14, 43, 44, 54-56

EN 19 Emissions of ozone-depleting substances Ozone-depleting substances are not part of Nuon's primary 
business processes

EN 20 NOx, SOx and other significant air emissions 57-62

EN 21 Total water discharge Water is used for cooling purposes in Nuon's primary business 
processes; consequently, only heat is discharged in water 62, 63

EN 22 Total weight of waste 64

EN 23 Significant spills 62, 63, 65

EN 24 Weight of hazardous waste transported,  
imported/exported or processed

The volume of hazardous waste removed is reported on; our 
internal waste processing procedures are ISO 9001 certified 64

EN 25 Water sources and related habitats significantly affected 
by water discharges

Nuon withdraws surface water for cooling purposes from the 
North Sea Canal, the Amsterdam-Rhine Canal and the Meuse 
for its primary processes. In extreme weather conditions, the 
cooling water temperature of power plants has an impact on 
the temperature of the Dutch surface water. Nuon complies with 
relevant local laws and regulations, that may restrict the discharge 
temperature to avoid significant impact on the surface water 
when necessary 62, 63

EN 26 Initiatives to mitigate environmental impacts 
of products and services 51

EN 27 Percentage of products sold and their packaging 
materials that are reclaimed

Indicator is not of material significance as Nuon's primary 
processes do not make use of materially significant amounts 
of packaged products

EN 28 Monetary value of significant fines and total number 
of non-monetary sanctions for non-compliance with 
environmental laws/regulations

The number of penalties in 2008 was zero

EN 29 Significant environmental impacts of transportation 66, 67

EN 30 Total expenditures on and investments in 
environmental protection 

Nuon includes environmental aspects in decisions and investment 
plans. Investments aimed specifically at the protection of the 
environment are not separately recorded

7 Social Performance Indicators: 
Labour practices and decent work

LA Disclosures of management approach Where applicable, references to management approaches to  
sector supplement aspects are given with the relevant EU indicator 

2, 3, 8-10, 35-37,  
76-80, 82-86

EU 14 Knowledge and competence management 85

EU 15 Percentage of employees eligible to retire in the coming 
5 or 10 years

Relates to new EUSS indicator; this data is not (yet) collected 
by Nuon

EU 16 Policy and requirements regarding health and safety of 
employee and employees of contractors and subcontractors

Relates to new EUSS indicator; this data is not (yet) collected 
by Nuon

LA 1 Workforce profile 81, 82

LA 2 Employment and employee turnover 82, 83

EU 17 Days worked by contractors and subcontractor employees 
on construction, operation & maintenance activities

Relates to new EUSS indicator; this data is not (yet) collected 
by Nuon

EU 18 Percentage of contractor and subcontractor employees 
with relevant health & safety training

Relates to new EUSS indicator; this data is not (yet) collected 
by Nuon

LA 3 Difference in employment conditions betwen full-time 
and part-time contracts

Not inventoried. Nuon makes use of standard employment 
conditions which are the same for full-time and part-time 
contracts 

LA 4 Share of employees covered by collective labour agreements 82

LA 5 Minimum notice period in the event of reorganisation The unbundling process is reported on. In general, Nuon complies 
with local laws and regulations and sector arrangements in the 
countries in which it operates. In addition, a social plan has been 
drawn up for Nuon employees. This social plan is part of the 
collective bargaining agreement (CAO) and includes notice periods. 
Statutory notice periods are observed for temporary contracts 79, 80, 82

LA 6 Workforce represented in formal joint H&S committees 
of employer and employees that help monitor and 
advise on H&S programmes

Not inventoried. Nuon has a Group Works Council that contributes 
to monitoring and advising on health & safety programmes

LA 7 Absenteeism, accidents, occupational diseases 
and work-related fatalities 35-37, 76-78

LA 8 Education, training, counselling, prevention and risk 
control programmes to assist workforce members, their 
families or community members

The implementation of safety regulations for (working on) electricity 
and gas installations and training courses attended at Alliander 
College are reported on. The families and community members 
target groups, as well as additional support are less relevant to our 
primary business processes in the countries in which we operate 35-37, 76-78, 85
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LA 9 Health and safety arrangements covered in formal 
agreements with trade unions 

Not inventoried: in the Netherlands Nuon defines working 
conditions on the basis of the Energy Sector collective bargaining 
agreement (CAO), which contains arrangements on working hours, 
length of working time and local laws

LA 10 Average number of hours per year that an employee 
spends on training 85

LA 11 Competence management and lifelong learning 
programmes 85, 86

LA 12 Employee information on performance and career 
development 85, 86

LA 13 Diversity Nuon reports diversity in terms of gender and age groups. Under 
local discrimination laws, ethnic diversity can be measured only 
on a voluntary basis. We pursue an equal opportunities policy 
for everyone and we principly disapprove on principle emphasising 
ethnic differences by asking employees about this aspect 82, 83

LA 14 Male/female basic remuneration Not inventoried: Nuon makes use of standard job scales with 
accompanying salary bandwidth which is equal for men and 
women; from a survey by the women's network WINergy, it has 
been found that the difference between male and female salaries 
is not perceived as an important issue and is therefore not part 
of the policy 

8 Human Rights Performance Indicators

HR Disclosures of management approach 79-86, Financial Report 
n.v. Nuon p.5456 

HR 1 Investment agreements containing clauses on human 
rights or whose compliance with human rights has 
been verified

Reported value is zero. Nuon is in the process of embedding  
its Code of Conduct in investment and purchasing processes

HR 2 Major suppliers and contractors who have been 
assessed on compliance with human rights and on 
implementation of measures

Not inventoried: Nuon complies with local laws on human rights 
and implemented measures. Nuon is in the process of embedding 
its Code of Conduct in investment and purchasing processes

HR 3 Assurance of human rights in operations In the regions in which Nuon operates, assurance of universal 
human rights in the business operations is required by law

HR 4 Cases of discrimination and actions taken Reported value is zero cases 

HR 5 Operations posing a risk to the right to universal freedom 
of association and collective labour agreement and 
actions taken to support these rights

Right to exercise universal freedom of association and collective 
bargaining agreement are secured by law in the regions in which 
Nuon operates 82

HR 6 Activities posing child labour risks as wel as measures 
to eradicate this

Indicator is not applicable, as child labour is forbidden by law 
in the regions in which Nuon operates

HR 7 Activities posing forced labour risks as well as measures 
to eradicate this

Indicator is not applicable, as forced labour is forbidden by law 
in the regions in which Nuon operates

HR 8 Training of security personnel in relevant human rights 
aspects

Suppliers of security personnel fall under the local western laws. 
Nuon is in the process of embedding its Code of Conduct in 
investment and purchasing processes

HR 9 Rights of indigenous populations, compliance 
and actions taken

Indicator is not applicable, as indigenous populations with 
rights that are different from local legislation is not an issue  
in the regions in which Nuon operates

9 Social Performance Indicators: Society

SO Disclosures of management approach Where applicable, references to management approaches to  
sector supplement aspects are given with the relevant EU indicator 8-10, 68, 73-75

EU 19 Participatory decision-making processes and 
engagement of stakeholders and its outcomes

Concerns the stakeholder employee: the works council has statutory 
status as the employee representative in the Netherlands. 
The Nuon works council has the right to consultation and the right 
of consent. Company schemes concerning, among other things, 
working conditions, employment conditions and reorganisations 
are put to the works council for consultation or consent 73, 74

EU 20 Arrangements for involuntary displacement,  
company relocation, dispossession

Not inventoried: this is only applicable to a very limited extent of 
Nuon's primary business processes; mainly applicable to Alliander

EU 21 Emergency plans and reparation of damage Emergency plans have been made for all business units and these 
are regularly tested 37, 65-67
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SO 1 Management programmes to limit adverse effects 
on communities

Complaints from the community and the communications that 
Nuon maintains with its stakeholders, particularly in relation to 
the construction of the Nuon Magnum power station, are reported 
on. Nuon has made emergency plans for all electricity production 
locations to limit any adverse effects in the case of calamities. 
Next year the outcomes of the North Netherlands social covenant 
which is to be signed in 2009 will be reported on 65, 74

EU 22 Number of people involved in dispossesion/forced 
displacement

Reported value is zero

SO 2 Percentage of business units with corruption 
risk analysis

No records available; corruption forms part of Nuon's code of 
conduct; the purchasing department has additional rules of 
conduct for employees

SO 3 Training of employees in anti-corruption policies and 
procedures

In view of the limited relevance of corruption risks for the primary 
business activities in the regions in which Nuon operates, Nuon 
organises no training courses in anti-corruption procedures and policy

SO 4 Actions taken in response to instances of corruption Cases of serious breaches of the Code of Conduct, including 
corruption and fraud, are recorded, penalised if necessary and 
made known (anonymously) to the organisation via an internal 
newsletter, by way of example. No cases of corruption were 
identified in 2008

SO 5 Position on public policy, participation in development 
of public policy and lobbying 73-74

SO 6 Total value of financial and in-kind contributions to 
political parties, politicians and related institutions 

Reported value for the contribution is zero

SO 7 Total number of legal actions for anti-competitive 
behaviour, anti-trust and monopoly practices and 
their outcomes 

Reported value for the number of legal actions is zero

SO 8 Monetary value of significant fines and total number of 
non-monetary sanctions for non-compliance with laws 
and regulations

Reported value is zero fines or non-monetary sanctions

10 Social Performance Indicators:  
Product Responsibility

PR Disclosures of management approach Where applicable, references to management approaches to  
sector supplement aspects are given with the relevant EU indicator 8-10, 17-19, 43, 44

EU 23 Programmes to improve and maintain access 
to electricity services for vulnerable groups 43-45

EU 24 Measures to support access to and promote safe  
energy use

Customers receive a customer magazine at home 4 times a year; 
Nuon provides advice on its website

PR 1 Assessment of health & safety consequences of products 
and services

The primary products of Nuon concern the supply of electricity and 
gas and provide a primary necessity of life. They comply with standard 
safety regulations and legislation; additional assessment of health 
& safety consequences is not of material significance for Nuon

PR 2 Cases of non-compliance with regulations and codes 
concerning the health and safety consequences of 
products and services

The primary products of Nuon concern the supply of electricity 
and gas and provide a primary necessity of life. They comply with 
standard safety regulations and legislation; Nuon has not heard 
of any cases of non-compliance with codes or laws

EU 25 Number of accidents and health complaints from 
civilians involving company installations

Nuon reports on complaints of residents living near energy 
production plants 65

PR 3 Type of product and service information required 
by procedures and percentage of significant products 
and services subject to such information requirements

Relates to power source label disclosing supply information 
to customers. Publication of power source label is obligatory  
in the Netherlands 71-72

PR 4 Non-compliance with arrangements concerning 
information and labelling of products and services

Reported value is zero fines or non-monetary sanctions

PR 5 Customer satisfaction policy and results Customer satisfaction ratings for consumers and business 
customers are reported 46-48

PR 6 Programmes for adherence to laws, standards, and 
voluntary codes related to marketing communications

Not inventoried: Nuon submits major campaigns to the Advertising 
Code Committee

PR 7 Non-compliance with marketing communication 
regulations and codes

Reported value for non-compliance is zero

PR 8 Justified complaints regarding breaches of customer 
privacy and confidentiality of customer details

Four recorded complaints: Germany recorded three complaints; 
Belgium recorded one complaint. No separate complaint records 
are kept for the Netherlands, but information disclosure guidelines 
are in force at the customer service department 48
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PR 9 Monetary value of significant fines for non-compliance 
with laws and regulations concerning the provision and 
use of products and services

Reported value is zero fines

EU 26 Percentage of population unserved in licensed 
distribution areas

Indicator is not applicable to Nuon's primary processes. After the 
unbundling on 1 July 2008, these activities come under Alliander Reader’s Guide

EU 27 Number and duration of residential disconnections 
for non-payment

We report the requests for energy supply terminations; the duration 
of the disconnection is not reported as no records are kept of the 
duration of disconnections 45

EU 28 Power outage frequency Indicator is not applicable to Nuon's primary processes. After the 
unbundling on 1 July 2008, these activities come under Alliander Reader’s Guide

EU 29 Average power outage duration Indicator is not applicable to Nuon's primary processes. After the 
unbundling on 1 July 2008, these activities come under Alliander Reader’s Guide

EU 30 Average plant availability factor No records are available; Nuon considers this to be confidential 
information
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